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About Us

Archetype SC is a full-service digital consulting agency based in Myrtle Beach, S.C.

Founded in 2014 by UX designer Joseph Bonanno and former IBM Security Engineer
Usman Khan, ASC provides technology solutions that produce remarkable results
for more than 30 clients, ranging from small businesses to Fortune 500 companies.

Our technology experts specialize in digital transformation with services including:

e Website Design o Data Migration

e UX/UI Design  Digital Marketing

e Web Application Development e Cybersecurity

e i0S/Android App Development e Analytics & Data Visualization
o Digital Systems Integration  Business Consulting

Our Approach to Design

At Archetype SC, it's safe to say that design is in our DNA.

Co-founded by a UX designer with more than 20 years working on projects ranging
from small business websites to enterprise-level applications, we deliver digital
experiences that are functional, beautiful, and designed to meet your business
goals.

From research and sketching to wireframing, prototypes, and fully featured
websites, we do it all with your users in mind.

By taking the time to get to know your business first, our team of award-winning
designers and consultants makes sure everything we do not only looks and works
great, but also represents your company values and is designed to connect with

Meet the UX Team

Joseph
Bonanno
President

Patrick

Nord
Principal Consultant

Chris

Mowder
Senior Designer

Dorothy

Thompson
Digital Analyst

John Wilson
App Development
Manager

Ethan

Richardson
App Developer
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Welcome to My Odysse!
Obysseys RS

Odysseys Unlimited

UX Design / Application Development eiaiEios
www.odysseys-unlimited.com ® tome

Southern France: Languedoc &
Provence | 10-Jun-19
Provence - On Your Own | 22-Jun-19

.

@  Upcoming Reservations Traveling with: Jane Doe

Project Details =

Tour Details

Odysseys Unlimited Inc. is an established leader in small
group travel, with tens of thousands of guests traveling to o
dozens of global destinations. Critical to success was B
creating a responsive application that was intuitive with
an excellent user experience. Utilizing a process designed
to focus on the needs of guests, Archetype SC was able to
develop and deliver a highly usable design with self-
service payments, up-to-date travel information and
automated, event driven e-mail communication.

ROU @
10-Jun-19
30-Jun-19

$10,284
$10,284
$o

Your tour begins in 112
days

National Parks of the
Southwest | 09-Oct-19

Traveling with: Jane Doe

N Egypt & the Eternal Nile
C)D?(SSFYS 209.292.20

Mrs. Jane Smith

© ContactUs ® Logout (?.o-.vo:.w-;lpr-:.cnco n

Select Tour .. Overall Experience

Departure Range

Special Interest Group

World Region Country

Select SIG v Select World Region v Select Country v Yate P =

AFRICA'S WILDLIFE /AFRICAS LI L ALPINE SPLENDOR:

~

2018 ' SWITZERLAND-AND .

& /ﬁ Reservation Number: 375541

AUSTRIA
Opbysseys

2018 Jane Smith Traveling with: John Smith

MYRO MYRO

22-Sep-20

Jane Smith
Home (Environment: TEST)

2 Profie

BURGUNDY BARGING
WITH LYON AND PARIS

2019

e
Itinerary for Jane Smith and John Smith

22:S0p-20

CANADIAN CAPITALS es || canapmNrockiEs,all cHinamseraTHE | CHINA, TIBET & THE
2019 4D g RER- YANGTZE RIVER YANGTZE RIVER
> = 2018 2019

25-5ep-20 10 27-Sep-20

27-50p-2010 28-Sep-20
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/A TOVRheinland
Prvcma e

TUV Rheinland

UX Design / Application Development
www.tuvopensky.com

Project Details
TUV Rheinland OpenSky offers one of the most advanced

TUVRheinland

Jane Smith

and integrated portfolios of security solutions and services for
connected devices, platforms, and Internet of Things (1oT)
technology. The company sought to create cybersecurity O
testing portal that would streamline its ability to perform i
security testing for clients. Archetype SC stepped in to design,
code, and create an intuitive platform for this web-based
application that was easy to use for TUV testing staff and
which made it easy to communicate results and share testing
reports with clients.

TOVRheinland*

Precisoly Right

A Tuvmmla"d' Home Request A Quote Manage Users @ e @ vanesmith

Customer Dashboard

Overview

Archetype SC +/ Contacts
Total Projects: 144 Last Login: 4 days age Steve Fleishaker
E-mai leishaker @ archetyp
Quotes pro— Complen
8 3

Phone: (843) 999-9999

Lt E-mail: john.doe @ tuvapersky.com

rev—
4

3

%" Projects & View on Calendar
ame s ¢ vs ¢

StartDate ¢ EndDate ¢ #Documents

#Reports &

01-Jun-2019

01-May-2019

roject
Projoct 1 Single Contract 01-May-2019 01-Jun-2019 a a 3
Project 1 Single Contract m 01-May-2018 01-Jun-2019 4 4 3
Project 1 Single Contract m 01-May-2019 01-Jun-2019 4 a 3
Project 1 01-May-2019 01-Jun-2019. a a 3

(] Tests 12 Reports & Users

Vulnerability & Risk Assessment #56372

(May 2019)

A\ Threat Overview

Critieal High Medium

15 31

@ Tests

Test Name.

[ Shared Documents 22 Reports

Type use

01-May-2019

01-May-2019

01-May-2019

01-May-2019

Date

01-May-2019

22.Apr-201

15Mar2019

12-Fob-2019

i= Details

Type: Single Contract
Status:

Start Date: June 21, 2019

End Date: June 28, 2019

Findings  Instances
12 12w
2 129
2 123
2 1w
2 129
24 12w
& Users
Name

Informational

11
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“3 ®+ MY SPOT Q =
S P + MY S pO'I' 06365 - 1717 White Avenue
) ) WUiawDashboard
UX Consulting / Prototyping ':f:« —— Q =
o o 06365 - 1717 White Avenue
Project Details P
. . . . . Location Rates © Add New
SP Plus is the leading provider of professional parking
management services throughout North America. Snowing o o resute '*'
When it came to developing the My Spot parking E.s ERLE] =N N
application, the client had an in-house development —
team but lacked expertise around user experience Acﬁves‘amOG-Jlun-]B Active End: 06-Jun-19
. . 4. . . . Increment: Hour|
design. Existing prototypes were lacking in design and e g a m
usability. Critical to success was making YN omm ey SRy
i i Price: $5 Max Daily Price: $25 krations Notes Marketing
recommendations and design changes that could be Upper Bound Entry Time: 9:00 am.
quickly implemented without a major overhaul to the et sviis W

application. Working with minimal supervision and Lower Bound Exit Time: 8:00 p.m.
direction, Archetype SC delivered a user experience
design that the client saw as excellent and highly
feasible to implement.

Yo+ MY SPOT =

Holiday Hourly Rate

06365 - 1717 White Avenue

View Dashboard

Rate Type: Hourly
Active Start: 06-Jun-18 Active End: 06-Jun-19
Increment: Hourly

Location Rates » Holiday Hourly Rate
D MY SPOT e e e

v RATE CALCULATIONS

CHOOSE A LOCATION

ENTRY/ EXIT TIMES

OTHER RULES

APPLICABLE CHANNELS

EFFECTIVE DATES
OR
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Flo Living

Website Design
www.floliving.com

Project Details

Archetype SC is responsible for design development and
maintenance of Floliving.com and its related websites. All
sites have been developed using WordPress and related
extensions. During our tenure managing the websites, we
have grown the user base over 1,000% to more than 500,000
unique users per month. Marketing initiatives include live
streams, scheduled webinars, online quizzes, direct social
media integration, multilevel membership management, and
eCommerce.

Fli28

INTRODUCING

The Cycle Syncing
Membership

“The next best thing to having Alisa as my personal Coach.”

FLO 28: The Cycle Syncing M
bodies, so they can feel their be:
with

nxwice:  Forbes [OZ] VOGLUE  WomeniHealth  mincbodygreen <. ffm

You're not seeing the results you want.

Whole30, intermittent fasting, bullet journals ~ it's not working for you. As women, we're

FACT 1 constantly trying to do it all — balanci k. ife, love, motherhood, fitness programs
and more — but nothing seems 'ou hope for. It is because these
c programs are not built for you as a women in your menstrual years.

floliving

= =
Search. Q| About FAQ Media Testmonials

EVALUATE YOUR PERIOD GET SUPPORT NOW MONTHLY FLO PROGRAM

floliving

Minutes a Day!
o

Transform Your Life - Feel Better, ~ f=——~———~
Work Less, Love More in Just 5

Sign up for the FREE 7-Day Get In the FLO Challenge Starting February Sth.

Sign-up for the Challenge Now!

rograms are built to work with your
dian rhythm.

| “solutions” simply do not factor in your hormonal reality, or reflect the 28-
Inal cycle that is unique to women! This 28-day cycle is called the infradian

s reality increases inflammation and weight gain, decreases your brain health
Bidds unwanted stress to your heart! Not to mention exacerbating PMS
ithat drain you.

around — no more painful,
E A

N,

)

“Create optimal flow in every area of your life.
offers a path towards your highest power and

potential”

#1New York Times bestselling author of The Universe Has Your Back

New Member Guides
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A2 Analytics

Data Visualization
www.a2-anlytics.com

Overview

Northwest Arkansas Regional Airport

Project Details

A2 Analytics is a patented technology solution developed by
Archetype SC that uses location-based tracking to provide
businesses with an in-depth view of how customers move and
interact with real-world spaces. Shown is the user interface for

CHOOSE DATE RANGE

Displaying data collected for February 15, 2020 from 1-2 pm:

{ Northwast Arkansas
FLY | XN\
Start date: End date:
\) Natianal Airport
0127/20 02/10/20

(LT T T T T T T T T T O
1pm zpm

reporting on an A2 Analytics implementation at an airport. The
dashboard design concept displays common metrics including @ Occupancy Averags Ocetipeicy
occupancy, dwell time, and total traffic within an area, in a il s 15.5

. . . . ]
dynamic and user-friendly way using PowerBl embedded : Occupants
visualizations. . S

5

Trending up 127% ur
1:00pm  1:10pm  1:20pm  1:30pm 1:40pm 1:50pm  2:00pm VIEW DETALS

A\ Occupancy Alert: Area exceeded occupancy threshold of 12 occupants eight times during past hour Manage your alerts.

o

Archetype-

Dashboards

Overview

Overview

Northwest Arkansas Regional Airport

0] Dwell Time

Average Dwell Time

65.2

Seconds

Occupancy Average time spent in the space

Dwell Time CHOOSE DATE RANGE

Passersby

b 15

Average Averuge Average Average
Occupancy Dwell Time Productivity Passersby i 1

64.5 = Wi ; j v

Reports

¢ Favorites

Trending down 17% in the past hour

B AllReports

[®+ Export Reports

o
1:00pm  1:10pm  1:20pm  1:30pm 1:40pm 1:50pm  2:00pm VIEW DETAILS

Alerts

A\ Alert Log

£ Manage Alerts

&) Foot Traffic = Traffic Meter

Number of passersby walking through space
MAX

MIN Visitors

Trending up 3.2% in the past hour

A X1, T Kamt
oo o 5
%08%% P Ca 4o o' %es'h ¥ Co s oF %ed Cawe o
e 4 . - * = . y. by .
© l00pm  1:10pm  1:20pm  1:30pm B : : VIEW DEVAILS
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Fedway Associates

Website Design

www.fedway.com

Project Details

Fedway Associates is New Jersey's leading wine and spirits
distributor servicing more than 7,000 restaurants, bars, and
retails stores. When the company sought to move from an
outdated IBM WebSphere Portal site to a more modern,
marketing-focused website, our team provided consulting on
the transition. We delivered interactive UX mockups and
website designs which focused on highlighting the people
behind the Fedway brand and speaking directly to the
company'’s customer base.

ABOUT US LATEST NEWS SPECIAL FEATURES

‘Where you
- come first.

Keep you'{’ bar stocked with the
hottest products at the best prices
oM a partner you Canitrusts

The peaple of Fedway

AtFedway

Get Great Deals!

Save up t0 607% on popu
win

An Office Near You

in North, Central and S make all

cFedWa'y PLACE AN ORDER

PLACE AN ORDER o ‘
4

OFedw‘a'y PLACE AN ORDER 4 SERVICES PRICING ABOUT US FEATURES ‘

Ready for

delivery?« |

Featured Deals

Take advantage of Fedway's best prices ontop brands

stest updates and save 0ig with deas, offers and RIPs on the top brands Fedway offers:

Savings Equivalent to 24 x 11.2 oz Bottles | i n
' Pre-Sells

Ruggeri Prosecco Pre-Sell
Argeo Magnum 1L 6-Pack for $132

ivalent to 24 x 11.2 oz Bottles

Orders by July 31,2018

cambo
soo FaLLDETALS 4
AL oETALS 4 Ruggeri Prosecco Pre-Sell

Orders by July 31,2008
FULLDETALS 4

Savings Equivalent to 24 x 11.2 oz Bottles
: i bns Calendar

Seagrams 72472 Water lce
July 16,2018
FULLDETARS 4

ivalent to 24 x 11.2 oz Bottles
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Henry Schein

UX Consulting
Internal Accounts Receivable Web Application

Project Details

Henry Schein Inc. is an American distributor of dental and
medical supplies and health care related services with a
presence in 32 countries. They sought to move their accounts
receivable from a green-screen application in use since the
1980s (shown below) to a more modern graphical user
interface. Our team worked with parties inside Henry Schein
to conduct UX research and provide consultation on how to
optimize usability without disrupting the workflow of
warehouse staff still using the old system. We delivered
interactive UX mockups and in-depth recommendations to
provide guidance on the transition to a GUI-based system.

Customer Ledger Inquiry

Eagle Phys

o Credit Comment

001 0S8/12

YaHENRY SCHEIN'

SOLUTIONS FOR HEALTH CARE PROFESSIONALS

i
S| e

-

System Sign-On

Usermname

Password

v Sign On to My Landing Page

) Sign On

e i

EIN® §

YaHENRY SCHEIN'

SOLUTIONS FOR HEALTH CARE PROFESSIONALS

i O = & ¢« @ % O

Session  ServieeNow  Microzoft Goagle FastPath Useful Then
. Mene Links Settings  Suzanne

info App. Outlock Calendar

= A Mylanding Page | [ Address Book Revisions | [ Customer Master Information | [ Customer Ledger Inquiry

Main Menu

Current Warehouse

MN. -fMoonachie

Change Warehouse

DPA-Denver -

Filter Options Clearx

Type o fifter menu

-
™ 2-Name Search
[ 3-Address Book Revisions.
™ 4-Customer Ledger Inquiry
[®) - Speed Status Change
=) 7-Statement Inquiry
[5) 8- Receipts Entry (Heads Up) MGR  |=

Functions Menu

© Field Sensitive Help (F1}

© Toggle Display Formats (F2)

> Bxit Program (F3)

B Detais (F4)

B Additonal Selections Window (F6)
A Display Error Messagels) (F7)

= Bank Account Cross Reference (F8)
© Exit to Name Search (F9)

¥ Select all for Cash Receipts (F10}
® Payment plan (FL1)

+ Additional Options (FL2)

& Credit Card Balance Due (F13)

T1 Generic Text Window (F14)

& Parent/Child Window (F15)

= Account Status Summary (F16)

032002
Customer Ledger Inquiry e scememo st
Customer # Dates Thru Company
Parent # Sequence 8 = GALdate - PayType 1
Invoice # Thru Paid 2 = All Transactional > Auto CC
INV # JDE SO# Auto ACH
Receipt/item # o Privilege  Bronze Consdit inv
Statement # Payment Inst Curency s

Ty Number Itm Date Order# / Gross Open PS  Due/Rept Agi Customer #  Status #
Inv# Amount Amount Date

RM | 188802425 001 05/0319 56276571 2002 2002 A 05/03119 34 1077508 - =

RM | 188302425 | 001 | 05/03/19 | 56276571 2002 2002 A 050319 34 1077508 -

RM | 188802425 | 001 | 05/03/19 | 56276571 2002 2002 A 0503119 34 1077508 -

RM | 188802425 | 001 | 05/03/19 | 56276571 2002 2002 A 050319 34 1077508 -

RM | 188802425 001 05/03/19 56276571 2002 2002 A 05/03119 34 1077508 -

RM | 188802425 @001 05/0319 56276571 200z 2002 A 05/03119 34 1077508 -

RM | 188802425 001 05/03/19 56276571 2002 2002 A 05/03119 34 1077508 -

RM | 188802425 001 05/0319 56276571 200z 2002 A 05/03119 34 1077508 bt

RM | 188802425 001 05/0319 56276571 200z 2002 A 05/03119 34 1077508 -

RM | 188302425 | 001 | 05/03/19 | 56276571 2002 2002 A 050319 34 1077508 -

RM | 188802425 | 001 | 05/03/19 | 56276571 2002 2002 A 0503119 34 1077508 -

RM | 188802425 | 001 | 05/03/19 | 56276571 2002 2002 A 050319 34 1077508 -

RM | 188802425 001 05/03/19 56276571 2002 2002 A 05/03119 34 1077508 -

RM | 188802425 @ 001 05/0319 56276571 200z 2002 A 05/03119 34 1077508 »

:.. rnannnane | ams P Ty e e P annn . e o Smran " Y
88 rows Print & Help @ Export B Clear X

e - a---0
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HTC My Account

UX Consulting / Website Design
http://myaccount.htcinc.net

Project Details

Horry Telephone Cooperative Inc. is a
telecommunications cooperative based in Conway, SC,
serving customers throughout Horry and Georgetown
counties in South Carolina. In search of a better
customer experience for its My Account customer portal
on mobile devices, HTC contracted Archetype SC to
modernize the UX of this Java-based web application.
Our team presented a mobile-first design for the portal
and worked with the in-house development team to
deliver all the front-end code needed to speed up the
development and implementation process.

Logout (%

( Pay Now

-
This s life. Connect with it.

@ Past Due Balance | You have a past due balance on your account of $194.65
Welcome,
Joseph & April

Total Balance

$389.30
Your next bill is due on September 2, 2019.
Pay My Bill $

View Current Statement [§

E phone service & save
Manage My our bill by 15% one
Support Center
My Home Wi-Fi TV Everywhere
My Account Settings : Watch TV on-the-go by managing
J - e ":‘:"'“:9: i Rome A et your TV Everywhere accounts.
Accass Now?: Manage Account its ¥
My Account Details
Manage My Phone Contact Us
Switch Accounts View your call history and manage Submit a question or support ticket
you home phone features. for our customer service team.
Account #: 000-084-4100-0
Joseph & April Bonanno Launch Manager » Request Help ¥
1104 Wiispering Winds Drive, Myrtie Beach, SC

1

—=

This s fife. Conoect with it.

®

1 new message
Please check your
account’s message center

How do you
want to pay?

Total Balance

5389.30

Your next bill is due on September 2,

Make a One-Time Payment

Manage Recurring Payment:

Past Statements
Payment History

Order History

This & W, Consect with &

R peaca G mind Tor]

What can
My Account
do for you?

Fut the power of HTC at
your fingertips with 24/7

ETC

My Account Details
Swech Accounts

Joseph & Apnil Bonanno | A000.084.

Méke a O'ne—Time
Payment

Choose a payment method, date and an|
helow and then enter your infoemation 1
complete your payment

Payment Detalls
v Pay With Credit Card

Pay with Sank Account

Puyrece Dote

‘ September 2019

Sun Mon Tues Wed Thurs  Fri

Pay My Bill
Pay by chedk ar bank account, et up
autopay, view statermants and htory
Pay now

Manage My Wi-Fi

Change your passwoed, reset your
fouter and troubleshoot wad issues

Access Home WIFI»

¢ BACK TO MY ACCOUNT

Request New
Residential Service

Submitting a new service request with HTC is
quick and easy. Please complete each section
below to file your request.

o TN
o XTI
o T
o XTI

My Services & Account Info

Please review all service elections and account information
below before finalizing your new service request

Cable Television

+" Passport Family Package

®

20 20 =
Sign-in to My Account

h2s:

05t Converent vy

Log in#%)

Set Up TV Everywhere

Get your favoeite shows onany device
by setting up TV Everywhere access

Manage My Account »

Check My E-mail

Manage your SCCoast.net omand
address and chedk your inbox

Log s
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Uncle Monty’s Road Trip Bingo

Mobile Application Design & Development
http://tinyurl.com/unclemontysbingo

Project Details

Uncle Monty’s Road Trip Bingo is a modern take on a timeless classic. This fun
family game for iOS and Android mobile devices takes users on a scavenger hunt for
items commonly found on road trips. Starting as a simple concept dreamed up by e @ @
our client, Archetype SC brought this vision to life with fun, friendly visuals and an Avandoned | Aboue | Tckwsh | AciveV | Arsieam
intuitive Ul to compliment the well-known experience of playing BINGO with a twist. -

Ambulance | Amusement  Antique Car | Barbec Shop Bimp
Park (pre-1975) Pole
@ Bowling Alley Bars on Train Neon Lights
ow@@ with a bar windows FRE E Caboose on a vehicle

Abandoned Car
Choose type to start a new game:

ROAD TRiP BiNGO

©0 00

Camival Cartoon Casino Castle Cement
Characters Truck

Q
&
(6
Q
®

<

Truck Weigh Station (Open)

8 00

Airstream RV
Graveyard or |Christmas Tree. Cigar Store Clown Coliege or

Cemetry Truck Indian Unlversity

Ambulance

LEARN How
TO PLAY

Amusement Park

= e B

Antique Car (pre-1975)

Play Game Leaderboard Settings

Play Game Leaderboard Settings
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Client Testimonials ,

“My company has been working with Archetype SC for several years and they
provide exceptional website development and IT support as well as security
for our company’'s various digital initiatives.

Joseph Bonanno manages his team extremely efficiently and our projects are
always delivered on time and on budget. He brings strategic input about
improving infrastructure and streamlining systems that are always relevant,
valuable and timely that goes above and beyond the scope of what's needed
- they want to do what's best.

We've been able to grow and scale our business successfully over these past
few years with the support of Archetype SC's efforts and would recommend
them to anyone who needs their services.”

Alisa Vitti

Founder, Flo Living
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Client Testimonials

“I am writing this letter to recommend to you excellent services of Joseph
Bonanno and the entire team at Archetype SC. They have been working with
the Myrtle Beach International Airport (MYR) to providing the Airport custom
IT solutions, which are improving the customer experience at MYR.

Archetype SC's expertise in their field allowed them to develop and roll-out
an IT product, now called A2 Analytics, that is assisting the Airport manage its
record setting growth. From the time

| first met the folks at Archetype SC | was impressed as they listened to our
challenge, asked probing questions, inquired about budgets and more.
Ultimately the team presented the solution, ahead of schedule, and then
implemented the product on-time and within budget. Based on the success
of the launch of the A2 product, overall responsiveness, professionalism and their clear expertise the Airport has
elected to contract with this company for additional services.

| am confident in the Archetype SC's team and | recommend Joe's company.”

Kirk Lovell

Director of Aris Service & Business Development, Myrtle Beach International Airport
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Client Testimonials

"Archetype SC has been our technology and business partner on a multi-
year project to modernize our internal systems and adjust processes to
take advantage of the new technology.

During that process, | was impressed with their attention to detall,

excellent service, and tireless efforts to meet our needs. The Archetype
SCteam immersed themselves in our business, learning every aspect of DYSS Eyg
our business to understand our needs, resulting in a technology solution UNLIMTITED

that met our unique challenges.

Our partnership with Archetype SC and the new system they created has

allowed us meet the challenge of nearly 50% growth, while maintaining
our excellent customer service. Without the work of Archetype SC, I'm confident in saying we would not have been
able to manage the growth and provide the same high level of service,

After the successful deployment and implementation of this foundational technology, we have continued our
relationship with Archetype SC, using them as a trusted advisor in our continued digital transformation.

We consider the investment with Archetype SC to be paramount in advancing our customer experience and
| am delighted to recommend them.”

Ray Trant

Executive Vice President, Odysseys Unlimited
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Contact Us Today!

Call Joseph Bonanno at 843-283-7200 or e-mail
joseph.bonanno@archetypesc.com for more information



